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DIRECT DEBIT DATES

The commencement of the billing cycle takes place every second Thursday (highlighted in 'tez!'). These are referred
to as our direct debit dates. Charges for your membership and any additional fees will be subtracted around this
time. Therefore, ensure that your account is in good standing to prevent any overdue payments.

CHANGES TO YOUR MEMBERSHIP

If you'd like to make any changes to your learn to swim account, please do so by end of business on Wednesdays
(night prior to next Direct Debit).

For freezes, please log in to your client portal to set up your freeze period.

For Learn to Swim freezes or cancellations, please contact a member of our Aquatics Team.

All charges continue as normal unless you have applied a freeze to your membership. Your Aquatic membership
remains active at all times, while the learn to swim classes operate in 48-weeks of the 52-week year.

Every class that occurs on a Public Holiday will receive a make-up token to rebook within 28-days. You are able to
access the facilities on Public Holidays to utilise your membership, classes just do not run.

Students will be taught valuable life-saving skills from real-life scenarios. To mimic real-life scenarios for the
students, we strongly encourage wearing pyjamas/clothes. Students will be taught survival strokes, rescues, general
information for remaining safe in and around the water (beach, pools and rivers).



